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1. Name: optional
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Milkines Dkhar

Idaris jana

Sofia Bajanai Marbaniang

Ba-i shai hun Marbañiang

Dapjingkmenshisha Iawphniaw

Aisirian khongwir

Taniya

Daphi Sun

Mirsha Dkhar

Khushi kumari

Debjani Roy

Darisha wanniang

Erica jana

Belinda laishram

Therali Ngullie

Veronica Kharsyntiew

Thesda Marngar

Rupanylla Thabah

Baiakmenlang khonglah

Anindita sarkar

Rishika Hajong

Sakabiang Suchiang
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Lekini sungoh

Rupali das

Ebhamitre shylla
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Judycia pakyntein
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PHIBASHISHA KHYRIEM

Santana Gogoi
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2. Roll No.:

491 responses

572

168

2

3

50

33

586

82

04

.

109

88

108

97

122

69

504

20

92

548
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01
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36

75

41

166
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81

54

09

80
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98

271
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26
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6

13
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22

94
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105
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608

570

603

83

170

213

554

59

564

177

561

71

559

535

156

573

51

505

192

151

152

103

21
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516

225

31

528

550

565

647

11

12

35

253 more responses are hidden

3. Programme you are studying

491 responses

Copy

B.A
B.Sc.
BCA
BTTM

17.9%

74.7%
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4. Honours:
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English

English

Political science

Sociology

Khasi

Education

Mathematics

Sociology

Philosophy

Education

Zoology

BTTM

Economics

Economics

Biochemistry

History

Zoology

Philosophy

Political science

Bttm

Khasi
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Chemistry

History

Biochemistry

Botany

Political Science

BCA

Botany

Bengali

Economic

Chemistry

Mathematics

khasi

Political Science

BTTM

POLITICAL SCIENCE

KHASI

Bott

Physics

SOCIOLOGY

sociology

Maths

Bttm

Tourism and travel management
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None

..

English Honours

English honours

ENGLISH

Education honours

EDUCATION

EDUCATION

education

Tourism and Travel Management

political science

Pol science

Pol sc

Political honours

political science

Pol. Science

-

chemistry

*

𝑆𝑜𝑐𝑖𝑜𝑙𝑜𝑔𝑦
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5. Semester:
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4th

2nd

4th semester

6

4

6th

2nd semester

6th semester

2

2nd semester

6th semester

4 semester

4th

4th semester

4semester

Second

2nd

6 semester

4th Semester

2nd Semester

2 semester
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4th sem

2 semester

2nd Semester

6 semester

4th Semester

6th

VI

Second semester

Second semester

6semester

2semester

II

Second Semester

2

Fourth semester

4

Fourth semester

4 th

6th Semester

2nd sem

Fourth

4 semester

4 Semester



12/8/23, 10:43 AM STUDENTS' FEEDBACK 2022-2023

https://docs.google.com/forms/d/1Bn1iQ3eCJPQmpQ-VVsLe2E7wDwcMKMOZegEpWcy0Qb8/viewanalytics 17/82

6th sem

Bsc 6th semester

BA2nd

Fourth

𝚂𝚎𝚌𝚘𝚗𝚍 𝚜𝚎𝚖𝚎𝚜𝚝𝚎𝚛

Second semester

BA.2nd

IV

8th Semester

8 th

Second

BTTM 2nd semester

8 sem

BA 4th semester

6th Semester

2 nd

4thsem

5th

4 semestar

BA 2nd sem

4Semester

BA 4th

Fourt
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Sixth

Currently 6 semester

4 Semester

BA 2nd semester

B.A 6th Semester

II semester

Bsc 6th sem

4semester

BA2nd semester

Fourth.semester

2nd Sem.

BA second semester

4th semester day

5

Ba 2nd semester

Sixth semester

6sem

8

4thsemester

4𝑡ℎ

Feedback on the course
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6. i. Depth of the course content including project work if any

491 responses

6. ii. Extent of Coverage of course

491 responses

6. iii. Applicability/ relevance to real life situations

491 responses

Copy

Very Good
Good
Satisfactory
Unsatisfactory11.8%59.1%

28.5%

Copy

Very Good
Good
Satisfactory
Unsatisfactory11.4%

57.6%

30.3%

Copy

Very Good
Good
Satisfactory
Unsatisfactory15.9%

55.4%

26.9%
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6. iv. Learning value (in terms of knowledge, concepts, manual skills,
analytical ability and broadening perspective)

491 responses

6. v. Clarity and relevance of textual reading material

491 responses

6. vi. Relevance of additional source material (Library)

491 responses

Copy

Very Good
Good
Satisfactory
Unsatisfactory12%

49.1%

38.1%

Copy

Very Good
Good
Satisfactory
Unsatisfactory12.8%

51.9%

34.6%

Copy

Very Good
Good
Satisfactory
Unsatisfactory

22.8%

7.9%

19.3%

49.9%



12/8/23, 10:43 AM STUDENTS' FEEDBACK 2022-2023

https://docs.google.com/forms/d/1Bn1iQ3eCJPQmpQ-VVsLe2E7wDwcMKMOZegEpWcy0Qb8/viewanalytics 21/82

6. vii. The syllabus of each course was

491 responses

6. viii. Was the course easy or difficult to understand?

491 responses

6. ix. Overall rating of the course

491 responses

Copy

Adequate
Inadequate
Challenging22.2%

76.2%

Copy

Easy
Manageable
Difficult

10.2%

84.3%

Copy

Very Good
Good
Satisfactory
Unsatisfactory10.6%

60.9%

28.3%
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7. Do you consult materials related to the topics taught, other than
those provided by your teachers?

491 responses

Copy

Yes
No40.3%

59.7%
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8. If yes can you please mention the source/site you usually used?

491 responses

No

Google

Google

.

Books

None

Wikipedia

Internet

No

Library

Library

Byjus

Wikipedia

-

Youtube

None

Google or Book

YouTube

Nothing

Library books

Unacademy
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No comments

You tube

Yes

Nothing

Not any

Notes

no

Book

.

YouTube, unacademy

Unacademy

byjus, chat gpt, wikipedia, etc

Library / Internet

Google (byjus , doubtnut , topper ,), YouTube and somes books..

Google,youtube etc

Google,YouTube & self buying books

Google ,YouTube,By ju's etc

Wikipedia, Toppr, Any informative sites i can get

byjus.com

edX

A Book from the Library

Text book

Biju's



12/8/23, 10:43 AM STUDENTS' FEEDBACK 2022-2023

https://docs.google.com/forms/d/1Bn1iQ3eCJPQmpQ-VVsLe2E7wDwcMKMOZegEpWcy0Qb8/viewanalytics 25/82

Google and books

Library and Internet

--

Nil

Sparknotes

Library and Google and YouTube

I don't know

Textbooks

Books from library and also goggle..

Educational Sociology

No extra materials needed

Library, internet

Don't know

academia/edu.com

Microbe notes

From books

Books in the department

library

Study.com , sparks notes , academic.com

Nope

Whatever credible sources/sites that are relevant to the topic

w w w .Brainly.com / w w w .Wikipedia.com

www.Brainly.com , www.Wikipidia.com
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Byjus, youtube

Internet,books from library

UNESCO

Internet

_

.

Basically from some other books related to tourism

Some notes or topics which are taught by the teacher, some topics that I found difficult I
search it from internet I read and I try to understand,if not I asked my teacher to explain again

Websites, articles, books and news.

https://www.sciencedirect.com/science/article/abs/pii/S0304387810001264

Books from the library or from the Internet websites

Books from library

No ,i ony read the marterial provided by the teachers

No comment

I have some collection of books frm which I usually refer.

Whatsapp

books.goggle.co.in

Books from library, internet

Mathematics for economics(Michael Hoy)

Lecture

Google, other referrence book

I don't use any other materials
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Google scholar

...

Ebook.com

Google,chrome

I used the library books for more information about the topics.

Only Books that related to the Course..

Teachers need to know about curriculum resources and technologies to connect their students
with source and information and knowledge that allow them

Wikipedia , youtube ,etc

157 more responses are hidden

9. What is your opinion about the library material and facilities for the
course?

491 responses

10. To what extent were you able to get material for the prescribed
reading?

491 responses

Copy

More than adequate
Adequate
Inadequate

7.5%

12.6%

79.8%

Copy

Easily
With some difficulty
With great difficulty63.5%

33.2%
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11. In addition to books, what else do you think the library should have so as to enrich
your knowledge?

491 responses

No

Nothing

More books

.

Nothing

None

Computer

Yes

I don't know

No comments

I don't know

No comment

..

To have computer

...

Technology

-

Computer

None

more books

X
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More books

Cheap for Xerox

Magazines

Nil

That enough

General knowledge books

Good

.

Computer lab

Already good

NA

To watch

yes

Printer

Internet

Internet

I'm okay

Books

No comment

Technology and accessibility

By putting some DVDs related to each subject if possible.

Some DVD's related to the subjects.

Models, software copies
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Some practical models for better understanding

DVDs, CDs, newspapers, films, maps etc

Models, software copies like disc etc

Space of the library room should be extended and most of the book in the biochemistry are
from zoology, new version of the book is needed.

Space should be extended,new verion of the book is needed .

Space is not enough more books should be provided with new versions especially in relation
with biochemistry course .

Space is not enough and new version of books should be provided eg.biochemistry books and
most of the books is almost tear up

more biology books

I think books are much sufficient

New books

CD materials for better understanding

Cd

DVDS and lecture vedio

DVD

Better sitting arrangement

Something like CDs or computer

Don't know

Hard disk

Sociology thought by Francis Abraham

Reference books

Entrance exams books

Provide entrance exam books also
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From my points of views it should have wify, and printer

Proper division of books so that students know in which section it is

Extension of library timings

I don't remember

Some past related questions paper

TV and more printed paper like GK types

E-journals

Different religious

Different religious book

It's good as it is

Current information

Encyclopedias, more books related to the course.

I suggest to add some general knowledge books

Comic books , inspirational books

Nothing to add

More guide book

Guide book

more sitting space

More Books

Internet facility

More copies of those books related to our courses and encyclopedia, newspaper.

I don't have suggestion

Computer to do online search
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Not sure

Free computer course.

Free computer course

Soft copy

Soft copy

Soft copy.

Comic books

Can't say

There should be newspapers, books related to current affairs,

Monthly current affairs

252 more responses are hidden
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12. If you have other comments to offer on the course and suggestions for the
department you may do so in the space below:

491 responses

No

No comments

Nothing

None

Nothing

No comment

No comments

.

No

No comment

..

No suggestions

Nil

I don't have any

...

None

N/A

.

Good

Thank you

Yes
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no comments

_

I have no comments

X

NIL

NA

I don't have any

I don't have

no

-

No I don't have

To help students maintain focus.

We need this type of course to improve our studies.

Timing for the library should be from 8:30.. and previous year question paper should be kept in
order ..

The timing for the library should be from 8:30 and the question paper should be kept
accordingly not tbe mixed.

Timing is insufficient also CD, DVDS or e- book should be provided.

Timing for opening the library should be right from the started class so that if any teacher
didn't come so that we can go to library and also the previous question paper should keep in a
proper order so that it will be easier for the students to search

Satisfied enough with everything included in the course

i think we should understand the students they may have hard times mentally or physically and
if they submit the assignment during that time ihope they can give marks with reference to
their situations and circumstances

The course is good.

No suggestion
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satisfied

The microscopes in the department are very limited which makes the students have to wait for
turns. We need more and proper functioning microscopes for the practicals.

We need more and proper functioning microscopes in the department

The need to provide more better microscope

Its fine

I don’t have

No other comments

I am happy with the course. The department teachers could provide notes so that it would
more better to study

I don't have nothing to comment all i can is good

Satisfactory

𝙴𝚡𝚌𝚎𝚕𝚕𝚎𝚗𝚝

Excellent

Scope of the course

I suggest to add some presentation related to the course.

I've nothing to say , it's good

Applicable of more book

No I don't have any

Nothing. It's more than good enough.

The syllabus should be less

Mo comments

8:30 to 3:30 is such a long period of time to spend on college we don’t get time for other work

The overall performance of the department was kind of improving but the non teaching staff in
the office especially the fair thin guy was very arrogant and rude towards the students and
almost majority are experiencing the same.
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The overall performance of the department was kind of improving but the non teaching staff in
the office especially the fair thin guy was very arrogant and rude towards the students and
almost majority are experiencing the same

More local trips

It deal with everyday affairs

No suggestion

I feel like they should take us every month on a trip so that we get more knowledge

Kindly, please take the attendance in all the subject from first period to last period not only in
grooming class because most of the students they come to class but didn't get the
attendance.

From my side regarding the department timing,I want the class will start from 9:00 because it's
difficult for me to come to college earlier cause I'm staying far.

Suggestions for the department to kindly please start the class from 9:00 or 9:30 and not 8:30
because sometimes it might be difficult for those who stays far from college.

Courses for economic honours students suggestion after graduation for job

No other suggestions

No other suggestions

Activities

No i don't have any comment

All is good

The courses and teaching is good.

It would be much better if our teachers be little more strict.

No other suggestion

Books

Good

Give more experience to us
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Should have more presentation from time to tine so that the students won't become nervous
easily

No other comment

We need some project work or may be some internship work

As a student i would like some of the teachers in my department to give detailed explanations
especially the basics

More Study Tour or Field Trip because it helps the students alot in terms of knowledge

If field trips could be organised for history Students it would be great to visit and study about
archeological sites this might enhance our interest a little more

Psychology and geography

No, there are no comments to offee on the course everything is satisfactory.

Not really

No comment.

I have no suggestions for this.

Thank you

This course is good course to take provided that you can remain self motivated thoughout the
semester

Can't say

133 more responses are hidden

Internal/external assessment
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13. Do departments conduct internal assessments?

491 responses

14. Internal assessments consists of

491 responses

15. Internal Assessments are

491 responses

Copy

Yes
No

99.6%

Copy

Assignments only
Tests only
Both

98.8%

Copy

Always fair
Sometimes unfair
Always unfair

13.6%

85.3%
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16. Do teachers provide feedback on your performance?

491 responses

17. Were your assignments discussed with you?

491 responses

18. What effect do you think the internal assessment will have on your
course grade?

491 responses

Copy

Yes
No

7.3%

92.7%

Copy

Yes
No

11.6%

88.4%

Copy

Helps to improve
Sometimes effective
No special effect

92.9%
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19. If you have any suggestion for conducting examination, please mention below

491 responses

No

Nothing

None

Nothing

No comments

.

No suggestion

No suggestions

No

No suggestion

No comment

Nil

No suggestions

No comments

I don't have any

I don't have any suggestions

None

-

..

No comment

.
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I don't have any

N/A

Satisfied

,

Nothing more

Good

....

...

X

I don't have

no

No Suggestion

No I don't have

Learn the main ideas and don't worry too much about the details.

Centralized test is much prefer rather than department test ..

Centralized test is much prefer than department test.

Centralized internal assessment of all papers I much rather prefer than teacher wise as it
consume time and it's fair for all

Centralised test is much prefer than the department test or personal teacher test

Teachers must conduct us the 2nd internal test

Very satisfied with the way of conducting

I like to suggest that our test duration to be longer

No suggestions.
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No suggesy

I don't get enough time to finish my paper in internal assessment

Its fine

I don't want teachers to talk and gossips during exams or test because personally i can't think
straight and often confuse if someone talks ..it's really disturbing...Not all teachers are like
thus but some of them have these habits or else in terns of teaching they're really good..

I don’t have

Thank you

Don't have

The concept of answers should be seen rather than how much page you write

Please don't be too strict 😭

Be competitive

𝙸𝚗𝚌𝚛𝚎𝚊𝚜𝚒𝚗𝚐 𝚔𝚗𝚘𝚠𝚕𝚎𝚍𝚐𝚎

Increasing knowledge

Don't know

I don't have any suggest for the exam.

Nothing to suggest

no comments

As for us this year we don't have any off so its challenging

If there will be any test or presentation the teacher will have to inform before hand if an any
student fail to attend they have to take strict action.

If there will be any test or presentation the teacher will have to inform before hand and if any
student fail to attend they have to take strict action

Stress and anxiety

_

No other suggestions
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More time should be given

I would like to suggest teachers to be in the room and monitor the students when they conduct
the test.Cheating is not a rare scene to be seen nowadays.Except 'one person' I've seen
everyone doing it in my class (in all the internal tests!!).

No other suggestion

No i don't have

We need some exam related to other entrance exam

So far its fine

No, there are no suggestions for conducting examination everything is satisfactory.

I have no suggestions.

...

Prepare for exam

no suggestion

To always practice with an old version of previous exams

Internal exam’s and assignment should be given early before the exam

Na

Internal assessment are dusted well by my teachers

Fair

no comment

I don't have any.

Dont know

No other suggestion. It's fine the way they are conducting our examinations.

No I don't have

Need more class test so we can improve

Study well
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Group discussion

None.

Nothing much all things are good

It's good the way it is

About the time the gives us the should have gives an extra time also like 30 minutes

conducting examination it so good n always fair

First,learn the main ideas and don't worry too much about the details.

weekly tests for better retaining of information

There should be a thorough checking before students come in the exam hall as there are many
who use unethical tactics but still some teachers turn a blind eye to them.

70 more responses are hidden

Scholarships

20. Did you receive scholarship during the last academic year in the
College?

491 responses

Copy

Yes
No54.6%

45.4%
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21. If yes, what is the name of the scholarship?

491 responses

No

Umbrella

Umbrella

None

Umbrella scholarship

NSP

Umbrella scheme

Nil

No

-

Umbrella scholarship

.

Minority

Umbrella scheme

NA

no

No scholarship

Renewal

Nsp

Umbrella Scheme

N/A
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Minority

Nothing

Did not apply

No scholarship

Post matric scholarship

National Scholarship Portal

National Scholarship Portal

National scholarship portal

Post matric

UMBRELLA

UMBRELLA

I don't know

Post matric

I didn't receive any scholarship

Not yet received

Stipend

..

Not received

None

Nsp umbrella..

Umbrella scholarship.

Umbrella Scheme for Education of ST children

Renew
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NCS

Umbrela

I didn't get to apply

No scholarship found

Nothing

Merit

Ishan uday

no scholarship

Did not receive

National Scholarship Portal _NIC

Umbrella scholarship Meghalaya

Renewal scholarship

Din't apply

Post matric scholarship

NSP

Not yet

,

_

I don't receive a scholarship

__

Not yes received

Ishan Uday NER Scholarship

I didn't got
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Border area scholarship

Meghalaya umbrella post matric sheme scholarship

No comment

Post Matric

Umbrella scheme for education of ST children post Matric Scholarship Meghalaya

Border and umbrella

I didn't receive any scholarship

National scholarship portal-NIC

*Didn't applied for scholarship

No i didn't recieve any scholarship.

Not received

UMBRELLA SCHOLARSHIP

I didn't apply for any scholarship as of now

No scholarship received yet

No I haven’t get

National scholarship portal (nsp)

Na

Not getting

---

Umbrella scheme scholarship

Umbrella scholarship.

I did not receive any

No I don't apply the scholarship
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X

I didn't applied for scholarship

UMBRELLA scheme

I did applied but i did not recieve it.

Umbrella scholarship and border

Renewal,tribal scholarship

did not applied fot the scholarship

Haven't received yet.

Nope

66 more responses are hidden
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22. Amount of the scholarship received

491 responses

No

None

Nil

22000

23000

22,000

0

.

6000

20,000

No

N/A

23,000

21000

-

19000

16000

22,570

NA

21,000

None
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30000

20000

Not yet received

I don't know

22570

8000

30,000

No scholarship

Nothing

18000

Not received

30,300

Zero

54000

10,000

Not yet received

17000

19,000

22

nil

Did not apply

Not yet

_
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Nothing

7000

No comment

22500

Twenty thousand

25,000

Twenty three thousand

16,400

no

Rs 17300

...

none

I didn't receive

I didn't received yet

No amount

17500/-

10000

27700

23,000.

22000 thousand

Did not applied

I didn't get yet

No ammount
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Zero

Haven't check

not received

9000

Did not receive

Rs 6000 only

22570

...

19k

22300

Not received

I didn't git

11000

2300

Border(6000), umbrella (23000)

I didn't receive any scholarship

Don't know

1700

Didn't applied for scholarship

Did not apply for the scholarship

Below 10,000

I didn't get

I didn’t get
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Na.

Not getting

22400

----

12,000

I didn't receive any scholarship

I don't apply my scholarship

1000

50%

Twenty one thousand

79 more responses are hidden

23. The state you belong to

491 responses

Office/ Library

Copy

-
Arunachal

Arunchal pr…
I belong to…

MeghalayA
Meghalaya…

Meghlaya
Nagaland

No comment
Shillong

West Bengal
meghalaya

…
0

100

200

300

400

3 (0.6%)3 (0.6%)3 (0.6%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)15 (3.1%)15 (3.1%)15 (3.1%)4 (0.8%)4 (0.8%)4 (0.8%)1 (0.2%)1 (0.2%)1 (0.2%)
24 (4.9%)24 (4.9%)24 (4.9%)

1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)4 (0.8%)4 (0.8%)4 (0.8%)
25 (5.1%)25 (5.1%)25 (5.1%)

1 (0.2%)1 (0.2%)1 (0.2%)

331 (67.4%)331 (67.4%)331 (67.4%)

1 (0.2%)1 (0.2%)1 (0.2%)2 (0.4%)2 (0.4%)2 (0.4%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)18 (3.7%)18 (3.7%)18 (3.7%)1 (0.2%)1 (0.2%)1 (0.2%)2 (0.4%)2 (0.4%)2 (0.4%)2 (0.4%)2 (0.4%)2 (0.4%)11 (2.2%)11 (2.2%)11 (2.2%)1 (0.2%)1 (0.2%)1 (0.2%)2 (0.4%)2 (0.4%)2 (0.4%)1 (0.2%)1 (0.2%)1 (0.2%)20 (4.1%)20 (4.1%)20 (4.1%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)6 (1.2%)6 (1.2%)6 (1.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.2%)1 (0.21 (0.21 (0.2
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24. Do you find the college office timing sufficient?

491 responses

25. Do you find the office Staff punctual for their duties?

491 responses

26. Are the office staff helpful to students when they face any problem?

491 responses

Copy

Yes
No

30.8%

69.2%

Copy

Yes
No
Some of them

41.5%

10.4%

48.1%

Copy

Yes
No
Some of them

38.5%

57.6%
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27. Did you face any problem in the college office? If yes please mention below

491 responses

No

No

None

No problem

.

No problem

Sometimes

Yes

Nil

Yes

Not yet

..

Nothing

No problem.

No i didn't face any problem

Some of the staff are rude

Nothing

Not much

-

No.

X
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Timing

Untime

NA

no

one of the staff member is a bit rude with us he doesn't guide us properly.

They should be helpful and punctual at the same time

Yes..college admission, college fees

Just need a little more patience with us

Yes many times especially counter no-5 who is having beard he is very rude,it is almost
2months since i asked him my report card he always making excuses and till now he didnot
give me he said he is busy but he is on his phone alot of student face problems…please do
some action to counter no 5

I think the office should be open by 9.

Yes.. Most of the time they are not in office

The staff are rude most of the time . We tend to feel disgusted and upset . Most of the time ,
the office doesn't open on time and staff are not punctual and students have to wait therefore
missing their classes .

No problem yet

I've encountered some of the staff are not very good in communicate with students like we
can't understand the tone or their point of view and also the voices are too low...or else
majority they're good

Have to wait for so long

Sometimes there response are not helpful

Not exactly

I didn't get any problem

No I didn't face any problem

I don't have issues.
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Not punctual

no problem

No I don't face any problem

Some of them are not there when we need them.

Nope

No .

Yes the people working in the office are sometimes rude and careless

Some of the teachers are very rude towards the students, they wont even guide the students
properly but instead they are very rude towards them.

certificate for scholarship

All are fine except that fair thin guy.

All are fine except that fair thin guy

Punctuality

_

Sometimes they are rude

No comments

Management of fees.

No i haven't face any problem

Haven't faced any problem

When it's payment time we have to wait in a long line, sometimes we have to bunk for classes

Nooo

The timing of the office

No, i did not find any problem in the college office.
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NO

They always help us

Na

They are always outside the office

I lost my bill book in previous semester

Not helpful

No problem till date

Not that i know of

No I don't.

They're so annoying everytime always rude seems like as if we did something bad to them

The staffs are punchality

Sometimes the staff are nowhere to be found for long periods of time

Too rude

Some of them are abit rude sometimes

Rudeness is the problem faced

Sometimes

Some of the office staffs are very rude

Not really

Time

If any docs needed to bring for taken out of our marksheet or anything proper notice should be
given

Sometimes they talked very rudely

Yes, when I apply for morning section but get in day section .
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No problem at all

Can't complain

yes ...beause they open the college office late so sometime we miss our class to attend we
have to wait in college office

no

The office timings for the morning section students are quite troublesome as by the time they
open and settle to do it's already 12-1 and sometimes it varies too so it would be great if the
hours could be made earlier abit plus the lady guard who has been assigned is indifferent
towards people, most of the time is rude towards the non native, and gestures and converses
mostly in the native language rather than in English

Some of the staffs come late

Yes the lady guard in the office allows the students who are familiar to her to enter the office
room before the students who stands in the queue for a long time which is totally not
acceptable.

The lady outside the college office should be more helpful for the students

Some stuff come late from their usual time

Yes sometimes

We dont get enough helping hand when we need

Sometimes,

72 more responses are hidden

28. Do you find the college library timing sufficient?

491 responses

Copy

Yes
No

18.7%

81.3%
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29. Do you find the Library staff punctual?

491 responses

Copy

Yes
No
Not everytime

15.9%

80%
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30. Have you ever faced any problem in the library? if yes please mention below

491 responses

No

None

No

no

No problem

.

Yes

No problem

No.

Nothing

None

Nil

Nothing

No comments

Not really

Sometime

Not enough books

Not really

N/A

It's hard to find some books related to our topic.

staff unavailability
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Unable to find books and some books are mixed and kept in different subjects too

Yes..

Yes.

No I have never faced any problem in the Library

No .

No problem. all the staff are helpful

No problem yet

We have classes in the morning and sometimes classes gets cancelled so we would like to go
study in the morning in the library, which isn't open at that time.

About the timing

I like to read in silence places that's why library becomes my favourite spot but sometimes
students are very loud and it's really disturbing..i want a genuine action on this.....i also
personally think that the space of library is too small amd compact and if it could get a little
big space

Thank you

Sometimes no books

Bias

Sometimes seats are full

I didn't faced

Time

The librarians are good but the timing was insufficient

I dont know

It's timing is not sufficient for BSc students

Regarding Xerox notes

I find that the library charges a big amount on xerox notes and not many books related to my
subject is available in the library
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Bttm books are not available

....

No i haven't

Yes,for tourism department there less book

Some of the material are not there please issue more material

To be very honest I still can't get over the fact that I was not issued a book I wanted.The
reason for them to not issue the book was because I was frm science stream and the book I
wanted was of other stream (it was a history book).The librarian told me they cannot issue me
the book bcoz they have to keep the book for those who really needs them.. Does their words
even make sense??I went away crying that day and promised never to return back to the library
for any reason.(In fact I even told them I was really in need of the very book as I was preparing
for some competitive exam) .. Isn't t this annoying??.

Noo

Sometimes during book issue

No i have not find any problem in the library.

Sometimes the notes are not available

Most of the times i don't get the books that i need

yes.. Some books are not available

Never

Na

there is sometimes I can't find books because some of my classmates got it first so we have
to wait till they're done

Notes

No problem till date

Sometimes the library runs out of books related to the course.

Yeah whike finding some books related to the subject/course

Sometimes study materials are not available
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-

No I have not.

So far not yet

No I have not

Sometimes i don't get the book what i needed

No i have not

It's really difficult to find out the referred books

Yes . Instead of being kind and nice they scolded us for not knowing where to place our bags .

No i have not face any problem in the library

Usefull book are less

Nothing much

Difficult to find Neededbooks

Not at all

Sometimes there be a lack of books for certain topics

It has few seats only

Yes the lady guard in the office allows the students allows the students with whom she is
familiar to, to enter the office room without even standing in the queue while others stands in
the queue for so long. I have witnessed it many times.

I didn't face any problem yet

I didn’t faced any problem

Nope they are very regular and helpful

There are books prescribed in the syllabus that are not there in the library, and sometimes less
number of the same book makes it difficult for students as they have to wait for other students
to return the book for them to issue.

NIL

No, they are nice
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no problem

The staffs are rude at times

NA

When we ask about books they haven't respond

no because i don't any problem .

..

Difficult in searching required book

Yes we don't get enough materials

No i have not face any problem

Finding some books

Problem in finding some books

Hoping that the library opens up earlier.

Yes because there are very less books to refer to

X

They are very polite and helpful.

35 more responses are hidden

31. Were the librarians able to help you when you faced any problem in
the library?

491 responses

Copy

Yes
No
I never faced any problem

43.8%

50.9%



12/8/23, 10:43 AM STUDENTS' FEEDBACK 2022-2023

https://docs.google.com/forms/d/1Bn1iQ3eCJPQmpQ-VVsLe2E7wDwcMKMOZegEpWcy0Qb8/viewanalytics 67/82

32. If you have any suggestion for improving the performance of the college
office/library, please mention below.

491 responses

No

Nothing

None

Nothing

No suggestions

No suggestion

.

No suggestion

No comments

Nil

No

No comment

I don't have any

No suggestions

None

Timing

No comments

_

..

No comment

X
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NA

No suggestions.

Nothing much

I have no suggestions

-

none

Be punctual

no

I don't have

.

I don't have any suggestions

No I don't have

I would like to request the office staffs to be punctual and kind.

Sometimes the office staff's are rude.

N/A

They should check how the books are kept and maybe add some more study materials
whether hard copies or soft copies

The office staff should be seated on their seat during the office timing..

Staff should be punctual.

As mention in previous form about the library action should be taking especially timings of the
staff and many more

Staff should be punctual for their duties

new books should be added

I suggest that library should be open early around 9 am.
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We don't have enough books for zoology

we need to be kind and respectful to everyone irrespective of age , status(be it students or
office staff ) , Punctuality is important

All are good

Please keep more books for my honours

If able the timing of office hours and library could be maintain like a little bit earlier... or else
everything is just fine

I don’t have

Should open a bit early

Don't have

About the time to open the College office....for morning section it is hard to manage if they
open at 10 o'clock....

The printing should be done properly

I don't have nothing to say

College library closed too early as our class end late

For library we need more time as some our classes end at 3.15 but the library closed at 4 pm
so we more more time.

No suggestion

𝙽𝚘𝚝𝚑𝚒𝚗𝚐

I don't hve any thing to say.

Yes

no comments

I want the office to be open on time

Library timing to be open at 9 am.

No I don't

We need a bigger library since sometimes if we want to study we don't get place
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College library should reduce the price of xerox notes per page for students.

Just choose the right person for the work

Don’t ask fees of 2 semester together

The office and library staff should help the student rather than talking then in a rude way.

The office and library staff should help the student rather than talking them in a rude way

A bigger library

Healthy feedback, time management and communication

....

I do not have any.

To reduce the price for Xeroxing materials

No other suggestions

Be punctual both the office staff and library staff

Respectfully, some of the staff should show little more kindness to the students. Some of
them are very rude

Both are good in their own respective job.

the rules set up in the library should be changed like the issue i have mentioned about not
allowing students to take books of other stream .

No other suggestion

Good

They should do the task well

The college and the office should be open even on Saturday

The Library shouldn't close too soon atleast to 5 pm because when our classes are over by
3:15 sometimes we want to study in the library but when we get there only half an hour we get
to study and it's time to close

Please change the timing for both office and library
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May be the office staff can be a little bit soft while speaking to students i personally have had
a rude encounter with them

More facilities in library specifically books

No, suggestions to be given everything is maintained well by the respected staff members.

The staff should open the library early if possible

Noo comment.

.....

Didn't have

To bring more books

Library don't have enough books for some of the department

To improve it by outdated books and materials in the library

Na

I want more books in the library

113 more responses are hidden

Grievances/suggestions
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33. Please give your opinion on various facilities in Lady Keane College (e.g.
classrooms, laboratories, hostel, library, gym, sports facilities, etc)

491 responses

No

Good

Good

Nothing

Nothing

No opinion

None

.

No comments

No opinion

Nil

Classroom

No comment

No

Classroom

It's good

N/A

Everything is good

All are good

Everything is fine

None
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..

Very good

I don't have any

I don't have any

Classrooms

No suggestions

No other opinion

Very good

It's good

Classrooms

All good

-

X

All good

Sports facilities

Everything is good

Improving ability

NIL

No comments

Roof

Sports

All are good especially laboratories.

The college infrastructure, facilities and equipments are very good.
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Only student's of the biochemistry should use and attend the class in room.69 because due to
the small classroom in our department teachers have to take class in the lab .

Room is not sufficient for biochemistry... and room no.69 if possible oly the biochemistry dept.
Should use for attending class because due to the small classroom in our department
techears have to take their class in the lap.

Classrooms are still more needed , equipments in laboratories are insufficient

For the biochemistry department the room is not sufficient sometimes the teacher has to take
class in the lab. And we requested that room .69 should be given only to Students of
biochemistry

Facilities are good, well maintained

we need new building

About hostel: we don't get lunch and we always need to buy junk food.. That's really not good
for our health....

Everything is fine👍

Satisfied

All are well and good

Some of the fans need repair, the microscopes in the labs aren't as good and are very limited,
the gym needs more space and facilities are also very limited.

Some of the fans need repairing

Laboratory equipments like microscope are less and some are not functioning properly , air
conditioner instead of fans since they make noises during classes.

Everything is just fine

Library timing should be early

The classroom and laboratories are nice and good.

All is good

The gym should open to all.

The gym should be open to all

I don't have any opnion
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I like the facilities in college,all are Good

Everything is all good and well equipped

Classroom is spacious, 3 time a meal in hostel and bored of dal and potato, gym never
opens,sports facilities are there just for name

Yes the facilities are good and many useful books are available in libraries and labs are so
equipped as well.There is a sports room which has all the possible games. There is also a
gym.We have a Cafteria inside the college. Classroom are equipped and modern modes of
teaching are available available.

Hostel

More sports facilities needed

The classroom are really especially the new building and the classroom also it is very large

Good infrastructure and extra-curricular activities

Proper arrangements of question paper. And students should maintain silence there and there
should be some books like which we cannot find easily. Some topics related to zoology was
not there.

I suggest to give us stable wifi in our hostel.

Toilet is too dirty in college, for hostel supplying hot water is not sufficient

classrooms are big and spacious, lab are nice and also the lab assistant are very helpful.

It is all good

We'd want Indoor games like chess and so on.

In my opinion if possible I want powerline in hostel inside room so that we can use electric
kettle atleast during winter.

Steps in Sociology dept. room should be fixed as they have caused many students to slip and
fall especially during rainy season. Toilets should provide handwash.

Proper cleanliness facilities.

Proper cleanliness

Repair of the basketball court

The gym should be a little bit more spacious
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The benches in the class are not properly varnish which something cuts our skin and the
benches are also not equal which makes movement which lead us to having problems

Modern Infrastructure requires, maintenance , provide seperate rooms for clubs like NCC
,NSS,Youth red cross,rangers

The facilities is good

Hostel should provide more seats for the final year students

Bench and desk for the bttm students are not really good and volley should be there

Proper study facilities, food quality is decent, clean environment, excellent teaching faculty,
open space classrooms, and the library was clean and calm to study and to search books.

....

We only have a basketball court and no other sports facilities at all

Joining lady keane college for me was the best choice the facilities they provide is very
sufficient

More dustbin to be provided in classroom, and the benches cuts our thighs.

The bench is not good, dustbin should be provided in the classroom

Everything is good just we want our benches to be change because there conditions are not
good

We should be provided with good tables and chairs just like how we were on the 1st semester

Proper bench

Classroom: benches are not good. Gym: gym room is so small kindly provide big space

210 more responses are hidden
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34. If you have any grievance or suggestion with regards to your study in Lady Keane
College, please mention below.

491 responses

No

None

Nothing

Nothing

.

No comments

Nil

No

No suggestions

None

No comments

Good

No suggestions

No suggestion

I don't have any

No comment

I don't have

No suggestion

no

I don't have any

No grievance
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NA

I don't have

N/A

-

No grievances.

Thank you

It's good

No comment

_

.....

All is good

Good

No grievances

No I don't have

X

Satisfied

Nothing

...

No grievance

I don't have any suggestions

No I don't have

No grievances

Classes should be minimise. Everyday we attend back to back classes and we get exhausted
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..

dogs poop in the steps during morning time should be clean.

I request for the graduation ceremony at the end of every last semester so that it will be
memorable 😇�

There should be Graduation day / ceremony in the college so that students will be able to enjoy
or remember their graduation day..once in their life time.. like other students of other college

My suggestion is to take action to Counterno5 and office worker should be more nicer.. the
teachers are very nice but the workers are bad

I want to improve our college website there is no proper picture of our college.. They should
change that

My experience was nice

The college is good

It is good

Please Give holidays on Saturdays

Please the Gives holidays on Saturday

No i don't have

🤗

No grievance

We need some activities from hostel side .

𝙽𝚘𝚝𝚑𝚒𝚗𝚐

I don't hve any.

i had a wonderful 3years journey here and my maths dept is very nice.

Very helpful

Should include presentation as an internal assessment in all departments so as to encourage
the students to be prepared for job interviews and so on.

Not really
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We learn everything from ladykeane, academically as well as humanity.

No suggestion.

+

Independent, confident and have special bonding

We rarely have events and it's so boring to deal with the theory alone

I would like to suggest my friends and family members to be a part of lady keane college

Its fine

No suggestions because the education given here is satisfactory

Very good college

Canteen: kindly please check on the cleanliness of the Indian foot stall.

The fees of BTTM is very expensive and not as per mentioned in the prospectus of 2021. Wi-Fi
fees for BTTM dept is expensive as compared to other departments.

No I don't have any

No suggestion. Its a great college

I have no grievance or suggestions. Thankyou

No other suggestions

No other suggestions

All are very good

For the Day sections, 8:30 Am is too early. If it's possible the timing should be more like 9:30
starting

It's good.

Some teachers never made us feel a part of their class...i swear to god!! There's so much of
discrimination going on in some classses,I just don't know how to put it into words .But the
bitter truth is i had the worst feeling while attending some teacher's classes. Condolence to
myself for having lost all my confidence,my interests,my self esteem,my mental health ....etc.I
hope any teacher reading this line start treating every student equally no matter which state
they come from ,no matter how good or bad their performances are! ...Students like me who
really look upto their teachers , will be highly affected if they are not supported enough☘ ☘ 
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No other suggestion

The timing of classes even though we are in day section the classes starts just like the
morning section

For bsc students the timings for classes is too much, if possible then should reduce the
timing.

As a student of zoology if we'll get some internship program or project work it will be good for
our further studies also

Some of us filled up the forms for spoken khasi classes 2 months back still didn't receive any
further information about the classes

I don't have any suggestions to give as every teachers taught us well in the class, they treat us
well and corrects ours mistakes if found any and also encourages us to do better in everything
we do.

No complains

I have no suggestion .

It's very helpful to me

There is no grievances in our study

The College are very nice

Na

Kindly introduce digital boards for effective teaching and learning process. Kindly improve the
identity card strap. Kindly use two wheelers to reduce traffic and encourage both teaching and
non teaching staff to do the same. This traffic has made me miss many of my important
classes

115 more responses are hidden
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